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Abstract

Assessment of students’ English proficiency may be an effective tool to improve English courses. In May
2004, the TOEIC Institutional Program was conducted as an assessment tool for the first time at Okinawa
Prefectural College of Nursing (OPCN). The purpose of this study was: 1) analyze examinees’ scores in order
to grasp their English communication skills; 2) analyze students’ ideas regarding improvement of the testing
procedures; 3) explore ways in which the OPCN English courses may be improved.

Twenty four freshman to senior students participated as volunteers in the testing program. The scores of
the 22 students were analyzed. To collect their feedback, all the test-takers were given an open-ended question-
naire right after the exam, and also interviewed individually when their scores were reported to them.

The score analysis revealed the following three findings: 1) The average scores of the total OPCN group
were as high as the national averages of college students in the total score and the sub-scores of listening and
reading. 2) The OPCN freshman group marked significantly higher scores in total and listening than their na-
tional counterparts. The listening scores remained significantly higher even after excluding several outliers of the
students that had experienced living abroad. 3) The reading average of the OPCN group without overseas expe-
rience was the only score that was significantly lower than their national counterparts. The main reason may be
spurious in that as first-time test-takers they seem to have failed to properly manage time allocation for the 200
item assessment. :

The participants’ comments provided various useful insights, especially for the future OPCN English courses.
One of the major inferred recommendations was to incorporate the TOEIC question styles into future OPCN
courses for training and testing purposes. The benefits are that students would not only become better prepared.
to take TOEIC or a similar type exam, but more importantly, that they would gain opportunity to develop prac-
tical skills of speedy comprehension in listening and reading, which are often required in real settings and are
reflected on the TOEIC question styles.
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