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Report
Features of how staff nurses’ cognition and behavior are influenced by
their colleagues’ nursing practice

Rie Irahal?  Eiko Kadekaru!

[Purpose] Staff nurses are regularly influenced by their colleagues’ practice in ward settings. This study aims to
explicate features of the process in which the staff nurses’ cognition and behavior are influenced and suggest proper
learning from the colleagues’ nursing practice in hospitals.

[Methods] We implemented semi-structured interviews with staff nurses with more than 5 year experience on
“scenes in which your colleagues influenced your cognition and behavior” and analyzed the verbatim data through
qualitative induction.

[Results] We abstracted 5 features out of 25 stories from the verbatim data of 7 research participants. For
example, 1 feature indicates ‘I found by chance that my colleague’s behavior is different from my own nursing care.
It made me think about the point of his/her behavior. Referring to his/her behavior and my own view on nursing, I
choose the nursing practice I deem best.” In general, the process of influence from colleagues begins with the
attention to difference between own and colleague’s nursing practices, and it leads a staff nurse to cognitive and
behavioral change. By repeating the process, a nurse’s view changes, and the newly acquired view guides one’s
nursing care.

[Conclusion] Staff nurses can learn in various nursing scenes as they can recognize their own experiences with
reference to their colleagues’ nursing practice. In that process, it is important that a staff nurse grasps not only
colleague’s behavior, but also the judgment process behind the nursing practice. By repeating comparison between
nursing practices of his/her own and others, a staff nurse can acquire a wide range of nursing application and deal
with patients in various circumstances.
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