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Changes in nurses' perceptions of patients in acute
psychiatric wards through case review meetings
focused on "strong point" of patient
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Abstract

[Purpose] To elucidate how nurses' perceptions of patients changed by conducting assessments centered on
patient "strong point," instead of only focusing on patient problems; and to obtain suggestions for
improving the assessment abilities of nurses.

[Study methods] Collaborators: Nurses working in the acute ward of psychiatric hospital A whose consent
to participate in this study could be obtained.

Methods: 1) Seven nurses whose consent was obtained trialed an assessment sheet created by the author
and attached this sheet to nursing records. 2) All nurses provided an example of one patient under their
care and held three case review meetings with a focus on patient "strong point." 3) The content of the review
meetings was recorded with the participants' consent and transcriptions of the content were created. 4)
Parts of the transcriptions where the case provider identified patient problems and patient "strong point"
were extracted and analyzed. Temporal changes in the perceptions of patients of seven nurses were analyzed
from illustrations and rendered as a list.

[Results] The re-evaluation of patients such as "trying to find the good aspects of patients" began
through the utilization of the assessment sheet.In the case review meeting, a nurse was initially able to
broadly acknowledge the mother-child relationship of a patient in the review meeting and she was subse-
quently able to surmise the relationship between the patient and her mother, the patient's temperament,
and her tendency for violence that was an outlet for her stress. As a result of advancing the exchange of
opinions at the review meeting, the process by which nurses' perceptions of patients under their care
changed was identified.

[Conclusion) 1) The assessment sheet trial enhanced nurses' motivation to look at patient "merits and
strengths." 2) The case review meeting not only focused on patient problems, but was an opportunity to
consciously look at "merits and strengths," resulting in broader and deeper understand of patients by
nurses. 3) This study suggested that case review meeting for strength-oriented assessment of patients was

able to improve the assessment skills of nurses.

Key ward: psychiatric nurse, patient "merits and strengths,” assessment sheet, case review meeting
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