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Purpose: This study investigated the support delivery system that nurses at Okinawa’s remote-island clinics use
to help the elderly residents of the small remote island to maintain their lifestyles. The aims were to extract
the targets of support, cooperation, and arrangement in the nursing practice, reveal the roles of nurses, and to
review the role of rural and remote area nursing.

Method: A semi-structured interview survey of 5 remote-island clinic nurses was conducted, who were asked
about 13 cases involving elderly patients who had received support delivery. The method involved the
abstraction and inductive analysis of the content of support in the support delivery process for each case, with
regard to the coordination and targets of support.

Results: Support delivery by remote-island clinic nurses was targeted toward elderly persons, families on- and off-
island, clinic physicians, and other stakeholders on- and off-island (including acquaintances, friends, neighbors,
and off-island professionals). The substance of this support involved factors such as “recommending medical

» »

check-ups”, “looking for supporters”, “requesting cooperation for emergency response”, “making arrangements
for cooperation by off-island check-up facilities”, “coordinating arrangements with families left on the island”,
“adjusting to life after being discharged from hospital”, “providing lifestyle information”, and “coordinating and
requesting supervision until patients leave the island.” Coordination in the delivery of support by nurses at
remote-island clinics involved “facilitating check-ups,” such as by seeking out and making arrangements with
cooperating check-up facilities, “facilitating information,” relating to medical treatment and lifestyle, “facilitating
treatment policy,” such as by providing treatment policy consultation, and “facilitating lifestyle support,” such as
by seeking out support providers to provide living assistance and arrange for supervision as well as coordinating
living situations for families left behind.

Conclusion: The role of nurses in facilitating hospitalization for the elderly residents of remote islands is as
community specialists who support professional and non-professional actors on- and off-island, and enlist these
actors as supporters. It was further suggested that, through cooperation and arrangement, nurses could serve

as “community development managers” to build a community of care among local residents.
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