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Initiatives to Promote Advanced Care Planning for Cancer Patients in
Outpatient Visits

Natuki Yabiku"”, Midori Kamizato”, Sayuri Jahana”

Abstract
Initiatives to Promote Advanced Care Planning for Cancer Patients in Outpatient Visits

Purpose: Clarify medical practitioners’ recognition of advanced care planning (ACP) for cancer
patients in outpatient clinics, and clarify the process of promoting ACP support for cancer patients in
outpatient centers.

Methods: The study was conducted using action research on a surgical outpatient clinic at hospital A.
In the first stage, a semi-structured interview survey was conducted on 2 Certified Nurse Specialists (CNS)
specializing in cancer, 3 doctors, and 2 outpatient nurses. The survey addressed participants’ awareness
of ACP in cancer patients during outpatient visits. In addition, researchers created a screening tool for
cancer patients (ACP screening), which was considered necessary for ACP during outpatient visits,
and examined its introduction. In the second stage, the issues were clarified upon from the results of
the medical personnel's awareness of ACP (as obtained in the first stage). The specific measures for
the solution were planned and implemented in collaboration with CNS. In the third stage, the concrete
measures were evaluated. The data obtained were analyzed qualitatively and inductively.

Results: In the first stage, analysis revealed the following factors: [we were aware of the need to
intervene in patients with weak social support when the cancer cannot be cured] , and that [the
timing of the intervention was due to the symptoms of the patient's thoughts and changes and others in
treatment and life] . Doctors were aware of [the difficulty of communicating bad news] . Outpatient
nurses were aware of [the difficulty of being involved individually with patients and their families] .
Although manpower was an issue for ACP screening, it is suggested that it could be realized by
limiting the amount of screening items. In the second phase, it became clear that there were issues
such as the need to share awareness among medical practitioners. ADL was a concrete measure for
existing pain screening, to add items which were important in ACP screening related to the decline
of nutritional indicators, to create CNS intervention criteria, and specialist staff intervention flowcharts
for cancer patients in outpatient centers, toward the introduction of concrete measures, we adjusted the
relevant occupations. In the third phase, it was suggested that concrete measures could lead to early
support for CNS for those who required ACP.

Conclusions: From the standpoint of medical practitioners of CNS, doctors, and outpatient nurses,
there were problems with ACP and outpatient systems. In order to solve these problems, we devised
and implemented concrete measures to lead to support for cancer CNS and other specialist staff
by achieving a common understanding among medical professionals who needed ACP support. By
clarifying the process of these initiatives, we were able to identify the possibility of ACP support from
an early stage for cancer patients in outpatient clinics. It is important to enhance these processes and
continue them as organized activities in the future.

Key words: outpatient visits, cancer patients, advanced care planning, promotion
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