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A Qualitative Analysis of Student’s Communications
with Mental patients in Their Psychiatric Practice

—The Sequential Content Analyses of Student’s Process Records—
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Eiko KURISU, R.N., P.H.N., D. Med.Sc.

Abstract

In order to know the students’ actual communications with mental patients during their psychiatric practice
and to utilize the results for developing our educational programs of mental health and psychiatric nursing, we
made the sequential content analyses of students’ process records.
Subjects: Twenty students in the third year in OPCN and three clinical mentors in mental hospital.
Method: The students’ process records of the second or third day of their practice were used for analyses.
1) Texts of students' and mentors’ document data of process record were coded (Table 2)
2) and comparing each student's code with that of mentors, then codes were categorized (Table 3):
3) We finally found out the specific communication pattern in each student's process record by the frequency

and sequence of categories.

The reliability of the data was established by triangulations through content analyses with authors.
Result:
1) Comparing with students' and mentors codes, they were divided into two categories; S category (eighteen
codes) and P category (nineteen codes). The codes of S category were included students' immature, inexperienced
comments and communications which did not based on the psychiatric nursing assessment, and the codes of P cate-
gory were appropriate and similar to professional judgements and communications based on psychiatric nursing
assessment and experiences with mental patients as shown in Table 2 and 3. 2) By the analyses of frequencies
and the sequence of two categories (S and P) in each process record, we divided into five communication patterns
such as S (+P), S+P, P+S, S—P, and P (+S). Each typical communication pattern in process record was
showed in Figure 1~5. 3) The immature, inexperieced communication pattern S (+P) was observed among 50%
of the students. Only 15% of students showed the appropriate communication pattern P (4+S). 4) It is suggested
that we need further to develop educational programs of communication skills and psychiatric nursing assessment.

Key Words: Process record, Qualitative analysis, Nursing student, Actual communication in psychiatric practice
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